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The Verdict Is In: Don’t Judge Your Own Case

Why outside counsel is key to a thorough, unbiased investigation

By James R. O’Connor and Jacob Lewis sensitive allegations and keeping facts trained. Outside counsel knows the current James R. O’Connor, Partner at Phillips
Phillips Lytle LLP to a need-to-know basis to prevent any law and knows when employees might need Lytle LLP, is a member of the firm’s Labor
unnecessary embarrassment and animosity. more training. A thorough investigation can  and Employment Law and Business Litigation
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are uncomfortable and
sensitive topics. These
investigations are often
emotionally charged

and complicated by
interpersonal relationships.
When these issues come
up, itis prudent to involve
outside counsel.

The benefits of hiring
outside counsel stretch
beyond the important legal
implications.

It is critical to maintain a
neutral position during an
investigation. By engaging  Jacob Lewis
outside counsel, you Attorney
mitigate concerns of bias
that come with internal
investigators. An outside attorney has no
reason to overlook some concerns and focus
on others. An unbiased investigator ensures
the investigation can withstand scrutiny.
Outside counsel can provide the objective
approach you need to honestly evaluate
the facts and draw sound, unimpeachable
conclusions.

James R. 0'Connor
Partner

Engaging outside counsel to investigate also
comes with an added benefit: experience.
Personnel investigations are highly sensitive
and have serious consequences. Investigations
should be handled with experience and
preparation. New information often comes
to light during an investigation and being
prepared to react to new and unexpected
issues is critical. By hiring outside counsel, you
are engaging a team of attorneys who have
handled these issues before and can adapt

to unexpected changes in the investigation, Guiding your business through serious labor and employment risks. That’s The Phillips Lytle Way.
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information is captured. Our deep knowledge of the ever-changing employment landscape will put your business on the right path.
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and employee relations, and they are not experience guiding clients through evolving workplace challenges, including hybrid work models and emerging

concerned about maintaining a working artificial intelligence issues. In today’s turbulent regulatory environment, we make it our business to keep

relationship with your team in the future. This . ) . .

creates a separation between the business and you compliant. Talk to us and learn why savvy employers find a better way with Phillips Lytle.
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