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It’s fairly easy to identify workforce 
issues facing employers in Western 
New York.

But solving those problems is a dif-
ficult proposition, requiring broad 
cooperation ranging from executive 
to educator.

" at was the message at a Sept. 11 
event titled “State of the Region: How 
Will Education Supply Meet Business 
Demand?” " e event was hosted by 
Philips Lytle LLP.

" e workforce pipeline has been 
a much-discussed issue in Western 
New York over the last decade, as the 
expected wave of baby boomer retire-
ments washes over industries that 
often can’t fi nd adequate replacements 
for highly skilled workers. 

Part of that has to do with 
perception.

“If you were to tour an automo-
bile manufacturing facility 25 years 
ago, it would have been a dirty, dusty, 
grimy place,” said Kevin Quinn, head 
of HSBC corporate banking in Upstate 
New York and New England. “If you 
tour one of those facilities today, you 
will see an enormous amount of robot-
ics and computerized capabilities. It’s 
a fascinating fi eld and people need to 
fully understand the opportunities 
that are there.”

An experienced recruiter work-
ing on one of Buff alo’s highest-profi le 
projects said workforce issues mani-
fest themselves in specifi c needs.

“The biggest skill gap is that 
mid-level technician in a manufactur-
ing environment,” said Kevin Reger, 
a Tesla Inc. recruiting manager who 
focuses on the South Park Avenue fac-
tory. “" e average age on the manufac-
turing fl oor in Buff alo right now is 55 
years old.”

He and Quinn were joined on the 
panel by Richard Hershberger, chief 

academic officer at Roswell Park 
Comprehensive Cancer Institute, and 
" omas Kucharski, president and CEO 
of Invest Buffalo Niagara.

Higher education panelists includ-
ed three college presidents: Kenneth 
Macur of Medaille College, Gary Olson 
of Daemen College and Satish Tripathi 
of the University at Buffalo.

Macur said baccalaureate colleges 
generally take a broader view of stu-
dent pathways than simply training 
them for the fi rst job, drawing a dis-
tinction between higher ed and work-
force training programs. 

But each college president said their 
institutions pay attention to local eco-
nomic trends that affect decisions 
about programs and curriculum.

In the meantime, they empha-
sized the importance of a more holis-
tic post-secondary experience, mixing 
training in liberal arts with classes that 
teach technical, engineering or math-
based fi nancial skills.

Olson said Robert Wilmers, the late 
M&T Bank chairman and CEO, told  
him that the bank had trouble fi lling 
certain positions.

“He didn’t mean he couldn’t fi nd a 
few more MBAs; he meant he couldn’t 
find the right people,” Olson said. 
“" ere’s a lot of research that (shows) 
business executives are dying for peo-
ple with skills above and beyond their 
particular business.”

He continued: “" ey want peo-
ple who can think critically, who 
can communicate well verbally and 
in writing, who have social graces. 
" ey want people with the ability to 
be innovative and creative. " ese are 
the things an undergraduate educa-
tion can and should be leading stu-
dents toward.”

Kucharski said the region has 
coalesced around major workforce 

eff orts in recent years. He mentioned 
the state-funded Northland Workforce 
Training Center – eff ectively a commu-
nity college for industrial occupations 
– which recently opened on the East 

Side. " e region “was late to the game, 
but a lot of the leaders at the table have 
taken it very seriously and now we’re 
back in the game,” he said. “We’re tak-
ing it very seriously.”
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More than ever, higher education institutions and industries are working 
together to create opportunities for students and employees alike. But, 
what collaboration is being done “behind-the-scenes” in order to meet 
the challenges of an ever-changing economy? Hear from top educators 
and industry experts on:

• What is the future of higher education in Western New York versus other 
regions?

• How do demographic changes impact higher education and 
recruitment eff orts of area industries?

• What eff ect will the next generation of students have on colleges and 
universities in our area?

• How is Western New York positioned for industry growth, and what 
eff ect can businesses and higher education institutions have to further 
this growth? 

• Who can benefit from workforce development programs?
• How can colleges and universities best collaborate with industries both 

pre-and post-graduation?

How Will Education Supply 
Meet Business Demand?

Tuesday, September 11, 2018  |  8:00 a.m. Registration, 8:30 a.m. - 10:30 a.m.  Program
Phillips Lytle LLP, One Canalside, 125 Main St, Buff alo, NY 14203

To register, please visit: www.bizjournals.com/buff alo/event  
Or contact Jennifer Houle: 716.541.1639  |  jhoule@bizjournals.com


